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SOCIAL RESPONSIBILITY CODE OF CONDUCT


1. 	SETRONIX affirms that it upholds human rights and civil liberties and respects individuals, in particular: 
Freedom of Employment and Prohibition of Forced Labour - Every employee has the right to terminate their employment relationship with the company at any time. The use of forced, compulsory or involuntary labour is strictly prohibited, in full compliance with applicable legislation and international standards.
Equality and Non-Discrimination - The company promotes an inclusive working environment and guarantees equal opportunities and equal treatment. Any form of discrimination in employment on the grounds of ethnic origin, colour, nationality, gender, religion, age, political opinions, sexual orientation, social origin or any other characteristic protected by law is expressly prohibited.
Eradication of Child Labour - The use of child labour is strictly prohibited. The company recruits only workers aged 18 or over, ensuring, in all circumstances, full compliance with the minimum school-leaving age requirements.

2. 	SETRONIX affirms its support for and respect for fundamental human rights in the workplace. 
Freedom of Association and Collective Bargaining
SETRONIX respects and guarantees freedom of association and the right to collective bargaining. All employees are entirely free to form, join or belong to trade unions and to take part in collective bargaining processes.
Workers’ Rights and Representation.
The company ensures that no workers’ representative shall be discriminated against, disadvantaged or favoured because of their status or the performance of their duties. To enable them to carry out their representative responsibilities fully, they shall be granted access to workplaces in accordance with the legal and regulatory provisions in force.



Decent Remuneration and Pay Entitlements
SETRONIX guarantees that all employees receive wages, allowances and other benefits that meet, as a minimum, the amounts established by current legislation or by the collective labour agreements applicable to the sector.
No employee shall receive remuneration below the statutory minimum wage. The company undertakes to ensure that remuneration is set with the aim of providing a decent standard of living, enabling employees and their households to meet their basic needs.
No deductions shall be made from pay without the worker’s prior express authorisation, except where strictly provided for and permitted by national legislation or collective labour agreements.

Working Hours and Overtime
SETRONIX guarantees that working hours strictly comply with the limits and requirements laid down in national legislation, collective labour agreements or the standards applicable to the sector.
Overtime is voluntary, except where it is mandatory under the law. Overtime must not be used systematically, nor may it be used to make up for inadequate regular wages. All overtime shall be paid in accordance with the statutory or collectively agreed pay scales and premiums in force.

Training and reskilling 
Workers shall be given the opportunity to take part in training and/or vocational reskilling programmes with a view to ensuring effective performance in their roles. 

Employment obligations 
SETRONIX fully respects and complies with all its obligations towards its workers under labour and social security legislation and any other labour regulations in force.



3. 	SETRONIX affirms its support for and respect for the applicable standards and principles relating to the environment, safety, health and hygiene in the workplace, in particular the following: 
SETRONIX is committed to ensuring safe, hygienic and healthy working environments. The company adopts rigorous measures to identify, mitigate and eliminate any risks that could compromise its employees’ physical integrity and well-being.
SETRONIX promotes best practice in Occupational Health and Safety (OHS). To ensure effective protection for employees, the company provides, free of charge, all personal protective equipment (PPE) and workwear appropriate to the duties performed. These measures aim to mitigate accident risks and prevent adverse health effects, ensuring full compliance with the conventions, technical specifications and codes of conduct in force. Cooperation between managers, workers and their representatives will be essential to ensuring compliance with the measures adopted and with current legislation to safeguard health and safety.
Workers and their representatives shall be provided with appropriate information and training on workplace safety and hygiene.
Respect and Dignity in the Workplace
SETRONIX promotes a working environment characterised by mutual respect, courtesy and dignity. All employees must observe basic standards of social conduct and reject any behaviour that shows disrespect or a lack of consideration for others.
Leadership Based on Fairness - Employees in leadership, managerial or team coordination roles undertake to manage their teams fairly, ensuring an equitable and balanced distribution of tasks in terms of both quantity and quality.
Zero Tolerance of Harassment and Abuse - The company adopts a policy of zero tolerance towards any form of violence or abuse. All necessary measures shall be taken to ensure that workplaces remain strictly free from psychological or sexual harassment, physical violence, threats, coercion or arbitrary penalties.

Respect for the environment
SETRONIX is committed to conducting its operations in strict compliance with all applicable environmental legislation and regulations. The company actively promotes sustainability by implementing ongoing practices to minimise the ecological impact of its activities and protect the environment.


4. 	Entry into Force and Communication: 
This Code shall enter into force immediately upon approval by the Board of Directors and shall remain in force until the Board formally revokes it; 


The Board of Directors shall ensure that this Code is properly communicated to all SETRONIX employees.


Quintanilho, 15 October 2026


The Board of Directors


Nuno Justino / Carla Carvalho
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